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Progress Software Teams with IBM to Deliver Innovative Solutions for Telecom Service
Providers

Announcing inclusion of Progress DataXtend Sl in the IBM SPDE Framework

Barcelona, Spain (GSMA Mobile World Congress) — February 16, 2009 — Progress Software Corporation (NASDAQ: PRGS),
a global supplier of application infrastructure software used to develop, deploy, integrate and manage business
applications, has successfully completed validation of its Progress® DataxXtend® Semantic Integrator (SI) for inclusion in the
IBM Service Provider Delivery Environment (SPDE) Framework. SPDE provides an industry framework based on telecom
and IT standards that leverages IBM software products, IBM services and partner applications to help service providers
meet today’s market imperatives and exploit emerging opportunities.

The IBM SPDE Framework initiative brings together platform-independent software vendors that deliver proven solutions
designed and built for telecom service providers. Through this initiative, IBM works with select IBM Business Partners to
validate solutions that meet a rigorous assessment of next-generation, open-standards-based environments and fill a
unigue need in the Framework.

DataXtend SI complements the dynamic business process management capabilities of IBM WebSphere Business Services
Fabric and the IBM Telecom Operations Content Pack by providing a data interoperability solution based on the TM
Forum’s Information Framework, commonly known as the SID, simplifying data integration for a service provider's OSS/BSS
applications.

DataXtend Sl integrates with SPDE components through interfaces that support the Service Component Architecture (SCA).
With DataXtend Sl, service providers are able to deliver projects which integrate OSS/BSS applications more quickly while
reducing the cost and risk of integration by utilizing the DataXtend product’'s common model-based integration, with impact
analysis and interactive testing capabilities. IBM and Progress Software have customers in production today that are using
DataXtend S| with SPDE 3.0 Framework components.

"IBM and Progress Software have a shared commitment to deliver practical solutions for Telecom service providers that are
based on the TM Forum’s Solution Frameworks, commonly known in the industry as NGOSS," said John Petrie, vice
president Industry Marketing, Progress Software. "DataXtend Sl is the industry-leading data interoperability solution for SOA
supporting the TM Forum Information Framework, or SID model. We are delighted to be recognized as one of the first
independent software vendors to have been included as part of IBM’'s SPDE 3.0 Framework."

About Progress Software Corporation

Progress Software Corporation (NASDAQ: PRGS) provides application infrastructure software for the development,
deployment, integration and management of business applications. Our goal is to maximize the benefits of information
technology while minimizing its complexity and total cost of ownership. Progress can be reached at www.progress.com or +1-
781-280-4000.

Progress and DataXtend are registered trademark of Progress Software Corporation in the U.S. and other countries. Any
other trademarks contained herein are the property of their respective owners.

IBM, WebSphere, SmartSOA and the IBM e-business logo are trademarks or registered trademarks of International
Business Machines Corporation. For a list of additional IBM trademarks, please see www.ibm.com/legal/copytrade.shtml

All other company, product or service names may be trademarks or registered trademarks of others. Statements concerning
IBM's future development plans and schedules are made for planning purposes only, and are subject to change or
withdrawal without notice. Reseller prices may vary.
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