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Benefitfocus Selects DataDirect XML Converters for High-Volume EDI to XML 
Transactions 

Standards Support and Out-of-the-Box Functionality Enables Healthcare IT Leader to Service New 
Markets with Ease 

BEDFORD, Mass., Apr 21, 2008 (BUSINESS WIRE) -- DataDirect Technologies, the unparalleled leader in data connectivity 
and mainframe integration and an operating company of Progress Software Corporation (NASDAQ: PRGS), today 
announced Benefitfocus, the leader in software and services for the healthcare benefits market is using DataDirect XML 
Converters™ to automatically transform thousands of X12 compliant EDI documents from insurance carriers to XML for 
accelerated processing.  

Benefitfocus® products streamline workforce operations for 89,000 employer groups and 150 insurance carriers worldwide. 
As a provider of healthcare benefits technology, Benefitfocus is committed to providing the best software and services to the 
healthcare insurance industry and to transfer and exchange the largest amount of electronic health data in the industry. A 
typical insurance carrier, and Benefitfocus client, has millions of members and thousands of groups. It is common for a 
carrier to have between 1,500 and 3,000 large groups and upward of 36,000 to 80,000 small groups.  

Benefitfocus' continued success in the marketplace has accelerated the data exchange between clients and the 
Benefitfocus XML-based data infrastructure. The system receives X12 EDI data from smaller groups as Benefit Enrollment 
and Maintenance Set (834). These 834-compliant EDI documents must be transformed and mapped to XML for processing, 
then reversed back to X12 EDI for outgoing documents. Importing membership data to support the groups proved extremely 
complex, difficult and required considerable development time and expense.  

"To avoid the enormous amount of man hours needed to map the high-volume and often disparate 834 documents received 
from carriers, we opted to go with a third-party product versus in-house development and ongoing maintenance," said Don 
Taylor, chief technology officer at Benefitfocus. "After a rigorous search, test and evaluation process we selected the 
DataDirect XML Converters from DataDirect Technologies based on its proven ability to handle high-volume transactions, 
superior scalability and out-of-the-box 834 EDI to XML conversion."  

DataDirect XML Converters provide bi-directional, highly-scalable software that efficiently streams EDI, flat files or other 
legacy data formats as XML and back, making data accessible to virtually any application in the enterprise. The high-
performance Java™ and .NET components support past and current X12 and HL7 EDI standards and provide a highly 
scalable streaming architecture to exceed the most demanding enterprise system requirements.  

"By leveraging the DataDirect XML Converters, Benefitfocus has created a highly scalable, high-performance infrastructure 
which streamlines vital information among its key constituents - carriers, brokers, employer groups and consumers," said Dr. 
Carlo Innocenti, senior XML program manager at DataDirect Technologies. "Benefitfocus estimates 40 hours of 
development time saved for each mapping using the XML Converters. These valuable IT resources can now be redeployed 
to revenue-generating activity and meeting the needs of a rapidly expanding customer base."  

In addition to X12 and HL7 product availability, DataDirect XML Converters support other industry-specific standards 
including IATA and EDIFACT. To view examples of how to convert HL7 (both EDI and XML-based), X12 and custom EDI 
message types using DataDirect XML Converters, please visit http://www.xmlconverters.com/tutorials/.  

About Benefitfocus  

Benefitfocus is the leader in software and services for the healthcare benefits market. Through developing leading 
technology solutions, Benefitfocus allows consumers, employers and benefit providers to manage complex decisions in an 
ever-changing healthcare environment. Benefitfocus can be reached at 843-849-7476 or via the Internet at 
www.benefitfocus.com.  

About DataDirect Technologies  

DataDirect Technologies is the software industry's only comprehensive provider of software for connecting the world's most 

http://www.xmlconverters.com/tutorials
http://www.benefitfocus.com/


critical business applications to data and services, running on any platform, using proven and emerging standards. 
Developers worldwide depend on DataDirect® products to connect their applications to an unparalleled range of data 
sources using standards-based interfaces such as ODBC, JDBC™ and ADO.NET, XQuery and SOAP. More than 300 
leading independent software vendors and thousands of enterprises rely on DataDirect Technologies to simplify and 
streamline data connectivity for distributed systems and to reduce the complexity of mainframe integration. DataDirect 
Technologies is an operating company of Progress Software Corporation (NASDAQ: PRGS). For more information, visit 
www.datadirect.com.  

DataDirect and DataDirect XML Converters are trademarks or registered trademarks of Progress Software Corporation or 
one of its subsidiaries or affiliates in the U.S. and other countries. Java and all Java based marks are trademarks or 
registered trademarks of Sun Microsystems, Inc. in the U.S. and other countries. Any other trademarks contained herein are 
the property of their respective owners.  
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