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Most organizations understand the importance of mitigating data bias and believe it is prevalent within their businesses

but struggle with how to address it effectively

BURLINGTON, Mass., April 12, 2023 (GLOBE NEWSWIRE) -- Progress (Nasdaq: PRGS), the trusted provider of application development and
infrastructure software, today announced the results of its global survey, “Data Bias: The Hidden Risk of AI” . Conducted by independent research firm,
Insight Avenue, the Progress survey is based on interviews with more than 640 business and IT professionals, director level and above, who use data
to make decisions and are using or plan to use artificial intelligence (AI) and machine learning (ML) to support their decision making. The full report
and findings can be found here.

Biases are often inherited by cultural and personal experiences. When data is collected and used in the training of machine learning models, the
models inherit the bias of the people building them, producing unexpected and potentially harmful outcomes. Yet, despite the potential legal and
financial pitfalls associated with data bias, there is a lack of understanding around the training, processes and technology needed to tackle data bias
successfully.

The Progress survey indicated that 78% of business and IT decision makers believe data bias will become a bigger concern as AI/ML use increases,
but only 13% are currently addressing it and have an ongoing evaluation process. The biggest barriers they see are lack of awareness of potential
biases, understanding how to identify bias as well as the lack of available expert resources, such as having access to data scientists.

The survey findings also show:

66% of organizations anticipate becoming more reliant on AI/ML decision making, in the coming years.
65% believe there is currently data bias in their organization.
77% believe they need to be doing more to address data bias.
51% consider lack of awareness and understating of biases as a barrier to addressing it.

“Every day, bias can negatively impact business operations and decision making – from governance and lost customer trust to financial implications
and potential legal and ethical exposure,” said John Ainsworth, EVP and General Manager, Application and Data Platform, Progress. “We put our
customers at the center of everything we do and as we explore all that AI/ML can do, we want to ensure our customers are armed with the right
information to make the best decisions to drive their business forward.”

Commissioned by Progress, the survey, “Data Bias: The Hidden Risk of AI,” was conducted by Insight Avenue, a UK-based research firm, specializing
in business-to-business technology research. Results are based on interviews with business and IT professionals located across the Americas,
Europe and Asia, focused on the use of data in decision making. These professionals come from organizations with over 500 employees to better
understand the overall awareness of data bias, how it was impacting businesses and what companies were doing to address it. To view the full
findings, go to https://progress.com/papers/data-bias-the-hidden-risk-of-ai.

About Progress
Dedicated to propelling business forward in a technology-driven world, Progress (Nasdaq: PRGS) helps businesses drive faster cycles of innovation,
fuel momentum and accelerate their path to success. As the trusted provider of the best products to develop, deploy and manage high-impact
applications, Progress enables customers to develop the applications and experiences they need, deploy where and how they want and manage it all
safely and securely. Hundreds of thousands of enterprises, including 1,700 software companies and 3.5 million developers, depend on Progress to
achieve their goals—with confidence. Learn more at www.progress.com, and follow us on LinkedIn, YouTube, Twitter, Facebook and Instagram.

Progress is a trademark or registered trademark of Progress Software Corporation and/or one of its subsidiaries or affiliates in the U.S. and other
countries. Any other trademarks contained herein are the property of their respective owners.
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