
 
December 22, 2009 

Progress Software Announces 2009 Fourth Quarter Results 

Progress Software Corporation (NASDAQ: PRGS), a leading independent enterprise software provider that enables 
companies to be operationally responsive, today announced results for its fourth quarter ending November 30, 2009.  On a 
generally accepted accounting principles (GAAP) basis, revenue for the quarter was $136.8 million, down 2 percent (5 
percent at constant currency) from $139.4 million in the fourth quarter of fiscal 2008.  On a non-GAAP basis, revenue 
totaled $136.9 million, representing a 4 percent decrease (7 percent at constant currency) over the year ago period. 
Software license revenue decreased 7 percent (10 percent at constant currency) to $52.0 million from $56.1 million in the 
same quarter last year.  

On a GAAP basis, operating income increased 202 percent to $25.8 million from $8.5 million in the fourth quarter of fiscal 
2008.  Net income increased 158 percent to $16.7 million from $6.5 million in the same quarter last year.  Diluted earnings 
per share increased 150 percent to 40 cents from 16 cents in the fourth quarter of fiscal 2008. 

On a non-GAAP basis, operating income increased 10 percent to $37.4 million from $34.0 million in the same quarter last 
year.  Non-GAAP net income increased 7 percent to $25.6 million from $24.0 million in the same quarter last year and non-
GAAP diluted earnings per share increased 5 percent to 61 cents per share from 58 cents in the fourth quarter of fiscal 
2008. 

For the twelve months ended November 30, 2009, GAAP revenue decreased 4 percent (up 1 percent at constant currency) 
to $494.1 million from $515.6 million in fiscal 2008. On a non-GAAP basis, revenue decreased 4 percent (up 1 percent at 
constant currency) to $496.8 million from $518.3 million in fiscal 2008.   

On a GAAP basis, operating income decreased 21 percent to $51.1 million from $64.4 million in fiscal 2008. Net income 
decreased 29 percent to $32.8 million from $46.3 million in fiscal 2008 and diluted earnings per share decreased 26 
percent to 80 cents from $1.08 in fiscal 2008. 

On a non-GAAP basis, operating income decreased 6 percent to $109.4 million from $115.9 million last year. Non-GAAP net 
income decreased 10 percent to $73.8 million from $81.9 million last year and non-GAAP diluted earnings per share 
decreased 6 percent to $1.80 from $1.92 in fiscal 2008. 

Non-GAAP amounts exclude the amortization of acquired intangibles, stock-based compensation, restructuring and 
acquisition-related costs, purchase accounting adjustments for deferred revenue and professional services fees associated 
with the investigation and shareholder derivative lawsuits related to the company's historical stock option grant practices. 

The non-GAAP results noted above and the non-GAAP financial outlook for 2010 discussed below represent non-GAAP 
financial measures.  A reconciliation of these measures to the appropriate GAAP measures for the three and twelve months 
ended November 30, 2009 and 2008 and the 2010 outlook, as well as further information regarding these measures, is 
included in the condensed financial information provided with this release. 

The company's cash and short-term investments at the end of the year totaled $224.1 million.   

In September 2009, Progress Software’s Board of Directors extended the company’s stock repurchase program by 
authorizing Progress Software to repurchase an aggregate of 1 million shares during the period from October 1, 2009 until 
September 30, 2010.   The company repurchased approximately 3,000 shares of its common stock at a cost of $0.1 million 
in the fourth quarter of fiscal 2009 under this new repurchase authorization.  

Richard D. Reidy, president and chief executive officer, Progress Software, said: “We exceeded our guidance for both 
revenue and earnings in our fiscal fourth quarter as a result of excellent customer wins along with well-managed expense 
management, despite the difficult economic environment. The Progress Apama and Actional product lines achieved double- 
and triple-digit growth respectively in the fiscal fourth quarter. Furthermore, we expect our newer product lines to continue 
on their significant growth path in 2010 achieving a greater than 20 percent increase in revenue; we also anticipate strong 
earnings overall for the year.” 

Q4 Highlights 
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� Progress Software announced that the Progress® Sonic ESB® (enterprise service bus) is deployed and operational 
at British Airport Authority’s (BAA) Heathrow Airport Terminal 5. The Progress solution enables BAA to provide airport 
integration capabilities using the Sonic ESB product. This includes the creation of reusable integration services for 
new Terminal 5 systems and of specialist adaptors for the integration of existing key operational BAA systems, such 
as the Airport Operational Database Integration (http://tinyurl.com/ProgressBAA). 
 

� Progress Software has successfully enabled more than 250 Independent Software Vendors (ISVs) to deploy 

thousands of on-demand, SaaS applications over the past five years.  These ISVs use the Progress OpenEdge® 
SaaS platform to build applications that are used in some of the most demanding and diverse business environments 
in the world (http://tinyurl.com/ProgressSaaS). 
 

� British Airways selected Progress Software SOA Solutions to upgrade their travel experience.  The UK’s largest 
international airline, British Airways (BA), will use the Progress portfolio of SOA solutions as a key part of its travel 
program to upgrade its IT systems by integrating over 600 different electronic systems and processes involved in 
getting BA passengers in the air. The flexibility of the Progress SOA portfolio allows BA to extend the features of its e-
commerce site right through to its airports, by allowing greater self-service functionality and 'plug and play' capability 
(http://tinyurl.com/ProgressBritishAirways). 
 

� match2blue stands out from the crowd with the Progress Apama® Business Event Processing (BEP) platform by 
adding real-time capability to next-generation social networking. Enterprise platform enabler for mobile solutions, 
match2blue (www.match2blue.com), has selected the Apama platform to empower its social networking platform with 
real-time information on location, ideas, news and trends.  The Apama BEP platform will form a crucial part of 
match2blue’s back-end infrastructure, providing the performance and scalability needed, as well as supporting its 
business partners, who will be operating the location-based services to control and monitor their operations through 
dashboards (http://tinyurl.com/ProgressMatch2Blue). 
 

� Alphameric Solutions Ltd, the leading solutions provider to the gaming industry, selected the Progress Sonic ESB to 
revolutionize the way it handles content and messages across its network. Relying on highly complex and automated 
processes to deliver odds, prices, race information and documents across a distributed architecture – most needing 
to be handled in a sub-hundred millisecond timeframe – Alphameric needed a simpler way to incorporate new or 
updated information in real-time (http://tinyurl.com/ProgressAlphameric). 
 

� West Bend Mutual Insurance Company has selected the Progress Sonic ESB (enterprise service bus) and Progress 
Actional products to underpin a service-oriented architecture (SOA) based IT infrastructure.   West Bend Mutual 
Insurance, a property and casualty insurance carrier, is pulling together dozens of disparate internal policy 
administration applications into a single integrated insurance portal (http://tinyurl.com/ProgressWestBend). 
 

� Progress Software announced the availability of the Progress Apama 4.2 Event Processing Platform.  The Apama 4.2 
release extends the capabilities of the previously announced Apama Parallel Correlator, and introduces significant 
new developer productivity features that accelerate the deployment of event processing applications. The Apama 
Parallel Correlator leverages multi-core, multi-processor hardware to deliver high throughput, low latency execution 
that has achieved seven-fold performance improvements, as benchmarked with real-world customer applications 
(http://tinyurl.com/ProgressApama4-2). 
 

� Slumberland, a leading furniture retailer, is now using standards-based data connectivity products from Progress 

DataDirect® for reliable, high-performance support for all their major databases and 64-bit operating systems, for 
reliable connectivity to their Oracle applications, and streamlined reporting to improve fulfillment and customer 
satisfaction http://tinyurl.com/SlumberlandDataDirect). 
 

� Progress unveiled the industry's first mainframe SQL engine for non-relational data, which can leverage zIIP specialty 
processors for lowering a mainframe’s total cost of ownership (TCO), with the announcement of its DataDirect 

Shadow® Release 7.2.1.  The DataDirect Shadow release includes ANSI SQL-92 to Non-Relational Data with zIIP 
Offload and new capabilities that lower costs and attract new process-intense workloads to the mainframe 
(http://preview.tinyurl.com/DataDirectShadow7-2-1). 
 

  

Business Outlook 

The company is providing the following guidance for the fiscal year ending November 30, 2010: 
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� Revenue, on a GAAP and non-GAAP basis, is expected to be in the range of $520 million to $530 million. 

 
� GAAP diluted earnings per share are expected to be in the range of $1.00 to $1.25. 

 
� On a non-GAAP basis, diluted earnings per share are expected to be in the range of $2.15 to $2.25.  

  

The company is providing the following guidance for the first fiscal quarter ending February 28, 2010: 

 
 

� Revenue, on a GAAP and non-GAAP basis, is expected to be in the range of $123 million to $126 million. 
 

� GAAP diluted earnings per share are expected to be in the range of a loss of 18 cents to breakeven. 
 

� On a non-GAAP basis, diluted earnings per share are expected to be in the range of 44 cents to 46 cents. 
 

  

The outlook for the non-GAAP amounts excludes amortization of acquired intangibles, stock-based compensation, 
restructuring charges and acquisition-related expenses.  As previously announced, the company initiated a restructuring 
plan in the first quarter of fiscal 2010 that will result in a pre-tax charge of between $20 million and $30 million related to 
reductions in headcount and consolidation of facility locations. 

Legal Notice Regarding Non-GAAP Financial Information 

The company provides non-GAAP revenue, operating income, net income and earnings per share as additional information 
for investors. These measures are not in accordance with, or an alternative to, generally accepted accounting principles in 
the United States (GAAP).  Such measures are intended to supplement GAAP and may be different from non-GAAP 
measures used by other companies. The company believes that the non-GAAP results described in this release are useful 
for an understanding of its ongoing operations and provide additional detail and an alternative method of assessing its 
operating results. Management of the company uses these non-GAAP results to compare the company's performance to 
that of prior periods for analysis of trends and for budget and planning purposes. A reconciliation of non-GAAP adjustments 
to the company's GAAP financial results is included in the tables below. 

Conference Call 

The Progress Software conference call to discuss its fiscal fourth quarter 2009 results and business outlook will be Webcast 
live today at 9:00 a.m. Eastern Daylight Time on the company's Web site, located at www.progress.com/investors.  The call 
will also be Webcast live via Yahoo (www.yahoo.com), Motley Fool (www.fool.com), Streetevents (www.streetevents.com), TD 
Waterhouse (www.tdwaterhouse.com) and Fidelity.com (www.fidelity.com).  An archived version of the conference call will be 
available for replay on the Progress website (www.progress.com), together with the slide presentation for the call, under the 
investor relations page. 

 
Progress Software Corporation 

Progress Software Corporation (NASDAQ: PRGS) is a global software company that enables enterprises to be operationally 
responsive to changing conditions and customer interactions as they occur – to capitalize on new opportunities, drive 
greater efficiencies and reduce risk.  The company offers a comprehensive portfolio of best-in-class infrastructure software 
spanning event-driven visibility and real-time response, open integration, data access and integration, and application 
development and deployment – all supporting on-premises and SaaS/Cloud deployments.  Progress maximizes the benefits 
of operational responsiveness while minimizing IT complexity and total cost of ownership. Progress can be reached at 
www.progress.com or +1-781-280-4000. 

Safe Harbor Statement 

Except for the historical information and discussions contained herein, statements contained in this release may constitute 
"forward-looking statements" within the meaning of the Private Securities Litigation Reform Act of 1995.  These statements, 
which include statements regarding Progress Software’s business outlook and competitive position, involve a number of 
risks, uncertainties and other factors that could cause actual results to differ materially, including but not limited to the 
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following: the receipt and shipment of new orders; the timely release of enhancements to our products; the growth rates of 
certain market segments; the positioning of our products in those market segments; variations in the demand for 
professional services and technical support; pricing pressures and the competitive environment in the software industry; the 
continuing weakness in the U.S. and international economies, which could result in fewer sales of our products and may 
otherwise harm our business;  business and consumer use of the Internet; the company’s ability to complete and integrate 
acquisitions; the company’s ability to realize the expected benefits and anticipated synergies from acquired businesses; the 
company's ability to penetrate international markets and manage its international operations; and changes in foreign 
currency exchange rates. The company undertakes no obligation to update information contained in this release.  For 
further information regarding risks and uncertainties associated with the company's business, please refer to the company's 
filings with the Securities and Exchange Commission. 

Actional, Apama, DataDirect, OpenEdge, Progress, and Sonic are trademarks or registered trademarks of Progress 
Software Corporation or one of its subsidiaries or affiliates in the U.S. and other countries.  Any other trademarks contained 
herein are the property of their respective owners. 


